
Help Desk Questions?
Effective 01/01/2002 Express Scripts is the
claims processor for Capital Blue Cross

���� 1-800-824-0898 ����
www.express-scripts.com
ID Cards
� ID numbers now include a 2-digit prefix. Please submit the full 11-digit member ID number.
� Relationship Code is not on the card but is required for verification (1=contract, 2=spouse,

3=child).

Program Participation
� Available to providers using the Express Scripts PERxCare Network.

For more information, call 1-800-824-0898 or visit express-scripts.com on the World Wide Web.
Processing Steps

Capital Blue Cross Processing Steps
Step 1 Enter BIN: 003858
Step 2 Enter Processor Control Number: A4
Step 3 Enter Group Number: BC2A

 Step 4 Enter ID Number: 11 digits as shown on card
Step 5 Enter Relationship Code: 01, 02, or 03

 Step 6 Enter First Name and Last Name
 Step 7 Enter Gender
Step 8 Enter Date of Birth

Card Sample

RxBIN 003858
RxPCN A4
RxGRP BC2A

ISSUER
ID 01123456789
Name JOHN DOE

Capital Blue Cross is an Independent Licensee
of the Blue Cross and Blue Shield Association

www.express-scripts.com


