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What is the Prescription Monitoring Program?

The Prescription Monitoring Program
identifies TRICARE® beneficiaries who
exhibit possible unsafe behavior with
regard to controlled medications and
Implements restrictions to prevent or
decrease the risk of substance abuse.
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Beneficiary Enroliment

Beneficiaries can be enrolled in the program via:
* Military Treatment Facility (MTF)
* Active Duty candidates identified via ESI quarterly query are forwarded to DHA
Pharmacy Analytics Support Section (PASS) to parse out to MTF

ldentification Criteria

Beneficiaries are identified using the 18-10-10 criteria (6 month review period)
* 18 or more controlled substance claims
e Claims from 10 or more unique pharmacies
* Claims from 10 or more unique prescribers

Raw score is calculated by combining total number of controlled substance claims and count
of pharmacies and prescribers utilized
* Additional criteria considered:
* Morphine Equivalent Dose (MED) Rate
* Acetaminophen (APAP) Outliers
* Drug Cocktail, for example: Holy Trinity; Las Vegas Cocktail; Houston Cocktail
* Suboxone & Opioid Utilization
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Beneficiary Restriction

Restriction is managed by MTF point of contact
provided on initial request form

Providers, Pharmacists, and/or Nurses at the MTFs
request restriction via MTF Restriction Request form

MTFs communicate directly with ESI regarding the
beneficiary’s restriction

ESI facilitates the restriction and associated requests
including modifications and removals

Beneficiaries must contact MTF regarding any
information about their restriction, including removal
from the program
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MTF Restriction Process

The MTF will communicate specific beneficiary restrictions to ESI’s Prescription
Monitoring Department via the MTF Restriction Request form, designating one
of three restriction options:

Type | Lock: Restrict ALL medications for a beneficiary to a specific
pharmacy or list of pharmacies and/or prescriber or list of prescribers

Type Il Lock: Restrict controlled medications for a beneficiary to a specific
pharmacy or list of pharmacies and/or prescriber or list of prescribers

Type Ill Lock: Exclude controlled substances or specific non-controlled
substances at mail order or retail pharmacy
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MTF Rx Restriction Request Form
The preferred methed to submit this form is via fax to the ES| Prescription Monitoring
Department at 866-573-4862.

ES TRICARET ) e sy -seovipta, oo b aelvisa - ESI
will prorviche an et cptios for submittisg the o,

A Check Box Must Be Selectad From Below When the Request Form |5 Submitted™

MWew Request ODate:[ | Modify Exsting Request ODate:[ | Reinstatement O Date:[ |

I yos ek the abiity to fas this form,

Restricted Beneficiary’s Information
s memper assgnedtoawTu: [ |

T — T E—
B E— T —

*Type of Lock (Select ONE Only)*

TYPEILOCK

Provider's Name &
o Restrict all mads for 3 DENstciary 10 3 spacic phamacy of DEAMNPL
Ilst of phamacies andior providess of st of provider

MTF Restriction Forms
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MTF Rx Restriction — Override Request

The preferrad method to submit this form 12 via fax to the E51 Pragcription Monitering Department at
BES-5T3-4562 F you lack the ablity to Tax this form, call B55.333.1345 for dlemaive CALC encrypdion submission

CHCS Pammay of Retall Phamacy
Name and NP, I avalanie:

[ ]

TYPE Il LOCK
Providers Name &
r Fsirict controlisd meds for 3 benenciary o 2 specilc (AMAY  peaner
orlst of pharmiacies andor providers or st of provider

CHCS PRamay of Retall Phamacy
Mame and NP, If avalabie:
TYPE Il LOCK

O Exciude confrolled sUDSances andior specinc non coniailed sLSEREes) STm a beneficiary 3t the mall ordsr of
ratall pharmaciss

OO0 O0m OW OV Other.

Requestor POC Information
Feason for Requast [ ] Memier has been noffied of restriction 0
Restictng MTF i | | Etectverme ]
e —l
Phane Number:
Provoer Sgnatur: [ | Date:
getersd Nuree g |
Phane Number: Murs2 Emalt
Regstered e Sigrature [
MITF RPR
Phaone Number:

MTF RFh Signature: [
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Individual Requesting Override
Printed Name/T e
ERETT
E-mall
Phone Number
B
Cvemide Request | Start Daie
End Date
Reason for
Overrids
Member Information
‘Sponsor 55N DOE
Last, First M.L
NOTICE:
The requaster scinowls e St criminal peraities under the Privecy Act |3 ULS.C § S53a{l) [3]] or Hesith insursncs Portsis ity and Acooentsbiltty At of 1596 muy.
NERY TR B eI that the g uamer, ST any Indvisusl srplaesd of T RN thaneatte, Pt unzer
Furthar, U reqasmter B0 rowsdpe that oim nal penaitie may be rpeass uncer LI LSC 8 541, which provices 12t M K & determirad that th Mg, or iy

hotaken ar s Lavw clata i, o recbrectthe Sale) knarwing that they was ralen or conversed, ey
sl e Plvact ancier Titbe 10, imprincned not mors than 32 years, or bot. |naddar, the recoesser and ey Inshidzal smpioyed or s*lsted tharwwih may be
et o chal st e the Privacy ket for demages which ocar an 8 ressk of wilfel or isbanional actions which violate an Inhidals rights under the Frivacy ket
o Hanith Inpurancs Poctas ity and Accoeniubiiey Act of 1956
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MTF Rx Restriction — Removal Request

The praferrad method o submit this form le via fax o the ES1 Prescription Monltoring Depariment at
BES-5T3-4862. Ifyou lack the abiRy w0 Tax Tis fom, cal 558.333.1348 for aitamative CAC encnyption submission
opdon.

Individual Requesting Removal

Printed NameTie
Sgnature

E-mall

Phone Humber

Sie

Effeciive Date

Reason for Remowal

Parmanent of Temparary?
Member Information
‘Sponsor SEN DOB
Last, First ML
NOTICE:

The ragassn

mcy Act [SLLE.C. § S53a{ (3] or Hesith Insarance Fortatslity and Acoerisbilty Act of 1996 muy
nppéy ¥ & bn dwimemniroed st the rqemew, or ary indidunl amphoped or aflixted thenewlts, inceingly a0 wilbally cbiakies the sl under tai rescse.
Farthesr, Hve recasrtar ackronsisdgen thas ciminal panaitien may be Impoaes under U LUS.C. 4 G4, witich provities that B e deterrine tht the requsstan, or any
Inclivichaal wmizioyed or afilatad therwwith, has takas orcorwertad o s s e dats Seix], or recaiee the Sejr) knowlng that ey wees toolen o comverted, ey
el e el anier Tie 10, impricned nat mons than 3weam, or bath. In sdditian, the recuester ard ary bdhidual smpioyed or silated thenwwih may be
Eijact to il mut e the Frivacy Act for darrages which ncour as 8 ressk of willfel or interiional actions which vislats an nZhideals rights undar the Frivacy Act
or Haalth Irmsranos Portability and Accoorabiity Act of 1556,
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Override and Removal Forms

To obtain a Restriction Override or Restriction Removal form or to
coordinate alternate CAC encrypted submission option, email the ESI

Prescription Monitoring Department at TRICARE111@express-
scripts.com or call 866-333-1348.

MTF Form Submission

Preferred submission method is to send a fax to the ESI Prescription
Monitoring Department at 866-579-4662

* CAC Encrypted is available if fax is not an option
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Lock-In Edit and Rejection - System Messaging

* For beneficiaries with restrictions established in the Prescription Monitoring Program *

Military Treatment Facility Retail and Mail Order Pharmacies
 The MTF Lock-in edit is an override-able * ESI will return rejections to the pharmacy
warning that is triggered by restrictions and the prescription will not process
established through the Prescription * Lock-in rejections at retail and mail order
Monitoring Program pharmacies can not be overridden by the
* ESI will return a warning message if an pharmacy

unauthorized provider and/or pharmacy
attempts to prescribe/dispense a
medication

* Lock-in warnings at MTFs can be
overridden by the MTF pharmacy

MTF PHARMACY REJECT MESSAGE:

M2 RECIPIENT LOCKED-IN. HAVE BENEFICIARY CALL 800-332-5455 x 340567
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Reporting

*  CDRL Q100 Prescription Monitoring Program report is

submitted monthly to PASS
e Monthly Restriction Activity (New, Removal, Modification, etc.)

e Program to Date Restriction Details
e Non-Restricted Candidates - Beneficiaries identified as possible

candidates
e Non-Compliant Beneficiaries - Beneficiaries attempting to fill outside

of lock in criteria
e MTF Program Compliance by Site

Q100 is available to MTFs via the PASS server per request to:
dha.jbsa.pharmacy.mbx.pass@mail.mil

Contact ESI Prescription Monitoring Department for ad-hoc reporting needs.
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Prescription Monitoring Program Contact Information

@ Email
TRICARE111®@express-scripts.com

Phone
866-333-1348

Mail

Express Scripts, Inc. _ _
C L. i : We strive to respond to all email

Prescrlptlon Momtormg Dept' and voice mail messages within

8455 University Place Dr. 24 business hours.

St. Louis, MO 63121 Hours of Operation:

Mail Route HQ2 1-09 8:00 a.m. - 6:00 p.m. CST

= F
886)(6—579—4662
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