Take full advantage
of your prescription
benefit.

you can have
full confidence
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FAQs

Which medications can I fill through

the Express Scripts Pharmacy?

You can fill the prescriptions you take regularly
for ongoing conditions. The Express Scripts
Pharmacy will send a 90-day supply of these
“maintenance medications” to your home with
free delivery.
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How long will it take to process my order?

When you fill a prescription through the
Express Scripts Pharmacy for the first time,
you can expect delivery of your order within

2 weeks from the time we receive the prescription
from your doctor. We recommend that you have
a 30-day supply of your medication on hand

at the time of your order. Refills typically take
3-5 days to process and ship.

Will | be reminded when it’s time to refill?
Yes — through the communication method
you choose. You may also enroll in our auto
refills feature online or by calling a patient
care advocate.

How do | pay for my order?
You have lots of choices:
e Flexible spending account (FSA) debit card
e Visa®, MasterCard®, American Express®
or Discover®
e Bank-issued debit card
e Personal check or money order

For more information, visit
StartHomeDelivery.com.
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Important Information About
Your Prescription Benefit
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right
medication
right time.
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No more monthly trips to the retail pharmacy.

Your 90-day supply of medication Get Sta rted TOday'
Welcome to the comes right to your home — always there .

. when you need it.
Express Scripts Pharmacy.”

Everything you expect
from a world-class
pharmacy...at home.

StartHomeDelivery.com
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Our state-of-the-art pharmacy is |

99.99% accurate,
compared to 98.30% at retail.!

we're available round
the clock to answer any

: Did You Know?
questions you may have. g
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