
 

 

Express Scripts provides certain text messaging capabilities. The phone numbers 
supported 

under this program are: 

314-888-6757 Opt in Confirmation to receive texts about home delivery orders 

314-888-6756 Order Status messages for home delivery orders 

866-384-0574 Account Balance Reminder messages 

800-886-9172 Special program savings opportunity messages 

800-556-8317 Special program enrollment and order messages 

69717 Welcome texts and website registration information messages 

 

For more information on the Express Scripts text messaging program, please visit 

www.express-scripts.com/terms-of-use. 

 

Accredo Specialty Pharmacy provides certain text messaging capabilities. The phone 

numbers supported under this program are:  

 888-487-3139 

45948 Specialty Prescription Alerts Free To End User (FTEU) 

Specialty Prescription alerts coming from 45948 will be Free to End User (FTEU). You can opt 
out of this alert at any time by sending the word STOP to 45948. Opting out will automatically 
stop all specialty prescription alerts to be sent to you. If you text STOP, you will receive an 
additional confirmation text acknowledging receipt of your request. To opt back into 
receiving Specialty Prescription alerts, send UNDO to 45948. For help with SMS, send the 
word HELP to 45948 or call us at 800-803-2523. 

 For more information on the Accredo text messaging program, please see 
https://www.accredo.com/privacy. 

http://www.express-scripts.com/terms-of-use

