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Reminder: Cigha Commercial Pharmacy
Plans continue moving to Express Scripts

On January 1, 2020, Cigna transitioned additional Commercial plans to Express Scripts systems.
Claim submissions for groups that have transitioned are now supported by the updated Express
Scripts payer sheets and the most recent Express Scripts Provider Manual. To access the payer

sheets, login to the Pharmacist Resource Center at https://prc.express-scripts.com and click the
Resources tab.

Please use the following information when submitting claims for these Cigna group members with
dates of service of January 1 forward:

BIN: 017010

PCN: 0215COMM or 0518GWH

Rx Group: As shown below -
REQUIRED

If claims are submitted for these groups on or after January 1 with the previous BIN or PCN, claims
will reject with NCPDP Reject Code 01 (M/I BIN) and 04 (M/I Processor Control Number) with
additional messaging that provides the new BIN/PCN. Please update impacted member’s profiles
with the new processing information as applicable.

Please use the following information when submitting claims for these Cigna group members with
dates of service prior to January 1.

BIN: 017010

PCN: 02150000 or 05180000

Rx Group: As shown below -
REQUIRED

As groups continue to transition, additional communications will be sent.

REMINDER: Cigna plans that have transitioned to Express Scripts systems require
Group IDs to be included in the claims submission. This applies to plans with BIN
017010 and PCNs 0215COMM and 0518GWH.

If you have point-of-service or claims processing questions, please contact Cigna at 800.922.1557.
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The Rx Groups that transitioned on January 1 are listed below:

Rx Group Name BIN PCN
880400 | IFP - Arizona 017010 | 0518GWH
880800 | IFP - Colorado 017010 | 0518GWH
881200 | IFP - Florida 017010 | 0518GWH
881700 | IFP - lllinois 017010 | 0518GWH
882000 | IFP - Kansas 017010 | 0518GWH
882900 | IFP - Missouri 017010 | 0518GWH
883700 | IFP - North Carolina 017010 | 0518GWH
884700 | IFP - Tennessee 017010 | 0518GWH
884900 | IFP-Utah 017010 | 0518GWH
885100 | IFP - Virginia 017010 | 0518GWH

2463866 | DASSAULT FALCON JET CORP. 017010 | 0215COMM

2499840 | HALLMARK CARDS INCORPORATED 017010 | 0215COMM

2499841 | RICOH AMERICAS CORPORATION 017010 | 0215COMM

3177144 | HARRIS TEETER, LLC 017010 | 0215COMM

3209976 | FUJIFILM HOLDINGS AMERICA CORP 017010 | 0215COMM

3318748 | SHEET METAL WORKERS LOCAL 25 NEW JERSEY 017010 | 0215COMM

3327430 | UFCW RETAIL EMPLOYEES & EMPLOYERS HEALTH | 017010 | 0215COMM

3328677 | WATTS WATER TECHNOLOGIES, INC. 017010 | 0215COMM

3331965 | BBA AVIATION USA, INC. 017010 | 0215COMM

3332199 | MIAMI-DADE COUNTY PUBLIC SCHOOLS 017010 | 0215COMM

3333641 | AON SERVICE CORPORATION 017010 | 0215COMM

3333696 | GENWORTH NORTH AMERICA CORPORATION 017010 | 0215COMM

3333770 | METROPOLITAN NASHVILLE PUBLIC SCHOOLS 017010 | 0215COMM

3334660 | THE AMERICAN NATIONAL RED CROSS 017010 | 0215COMM

3335106 | FTI CONSULTING, INC. 017010 | 0215COMM

3337186 | ASURION 017010 | 0215COMM

3339125 | AXA EQUITABLE FINANCIAL SERVICES, LLC 017010 | 0215COMM

3339129 | DARDEN RESTAURANTS, INC. 017010 | 0215COMM

3339131 | COMPUTER SCIENCES CORPORATION 017010 | 0215COMM

3339132 | MSC INDUSTRIAL DIRECT CO., INC. 017010 | 0215COMM

3339136 | RICH PRODUCTS CORPORATION 017010 | 0215COMM

3339145 | WHITE CASTLE MANAGEMENT COMPANY 017010 | 0215COMM

3339268 | PIEDMONT HEALTHCARE, INC. 017010 | 0215COMM

3340282 | SAFELITE GROUP, INC. 017010 | 0215COMM

3340305 | VERITIV OPERATING COMPANY 017010 | 0215COMM

3341127 | ALIGHT SOLUTIONS 017010 | 0215COMM

3341164 | TAPESTRY, INC. 017010 | 0215COMM

3341165 | DELAWARE NORTH COMPANIES, INC. 017010 | 0215COMM

3341166 | GENERAL NUTRITION CENTERS, INC. 017010 | 0215COMM

3341167 | RELXINC. 017010 | 0215COMM

3341184 | HILTON RESORTS CORPORATION 017010 | 0215COMM

3341214 | BRENNTAG NORTH AMERICA, INC. 017010 | 0215COMM

3341229 | UNIVISION COMMUNICATIONS INC. 017010 | 0215COMM

3342074 | TRIUMPH GROUP, INC. 017010 | 0215COMM

3342083 | AECOM 017010 | 0215COMM

3342999 | SYSTEMS PLANNING AND ANALYSIS, INC. 017010 | 0215COMM

3343058 | MULBERRY MANAGEMENT CORPORATION 017010 | 0215COMM

3343104 | SPOTIFY USA INC. 017010 | 0215COMM

3343105 | FORTINET, INC. 017010 | 0215COMM
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