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Member Portal User Guide

This guide will help you use the member portal features and functions needed to manage
your pharmacy services.
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GET THE MOST OUT OF THIS GUIDE

We know health care can be overwhelming.

As your pharmacy benefit manager, Express Scripts helps you stress less and save more. We take care of you, so you
can focus on what really matters. Whether it's family, friends, or colleagues, they count on you to be there for them.
That’s why Express Scripts is here for you.

Have your pharmacy benefits right within reach
Access important pharmacy benefits information anywhere, anytime with an online account at express-scripts.com.

e Can’tlose-it digital ID card. Keep your ID card on you 24/7 with an online account at express-scripts.com.
Download it to your phone, print a copy, or do both.

e Money-saving recommendations. Don’t pay more than you need to for your medication. Log in and check
money-saving recommendations as soon as your doctor prescribes your medication, so you can get the right
medication, supply, and pharmacy for you.

o Rxand claims history. Review important pharmacy info all together in one place. Check the price of a
medication before and during a doctor’s visit. It's all possible with an online account at express-scripts.com.

o Coverage review updates. Does a medication need to be reviewed before you receive it? Check its status with
an online account at express-scripts.com.

While this guide is an expansive look into the website, we recommend registering or logging in to explore your own
pharmacy benefits.

Create your online account today with Express Scripts, your AM/PM/PBM. Visit express-scripts.com or scan the QR
code.

Note: The website is subject to change at any time. Not all of the features listed in this guide are available for all
plans; check express-scripts.com for your prescription plan when your coverage begins. For specific questions about
your coverage, please click the Contact Us link on the dashboard after logging in to the website.
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MEMBER DASHBOARD

The first page you see in the Member Portal is the Home page, also called the Member Dashboard. The Home page
contains links to the features that you will use most - including My Medications, Active Orders, and Make a
Payment. Return to the Home page at any time by clicking the Home link at the top left of the page.

E EXPRESS SCRIPTS o

Prescriptions + Benefits + Health Solutions Account~ Help ~ & English v+ LogOut

You can return Welcome to

My Medications to the Home Express Scripts
Order refills and manage prescriptions
page at any Explore the dashboard by clicking on the
tlm e by panels to see your available prescriptions,

most recent orders, or to make a payment.

clicking here.

Get your prescription delivered
Active Orders

} =
o Action Required E_I Have a new prescription or
looking to refill an oid one?

[ Request an Rx

Make a Payment Quick links

Jroalance. 9938 .
Yorx menon:31 52 Benefit notifications KB
£ Contact us

EI User guide

g-é}. How to Get Started with Home Delivery >
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MEMBER DASHBOARD: AVOID PAYING MORE

Depending on the medications you take, you may have savings opportunities. We ensure that you receive the right
medication, appropriate days’ supply, at the right pharmacy aligned with your benefit plan. Explore savings
opportunities by clicking the yellow Avoid Paying More widget and reviewing them. You can make decisions in
accordance with recommendations like:

e |owest-cost pharmacy

e Switching to a lower-cost generic equivalent medication

e Switching from a 1-month supply to a 3-month supply

Note: Clicking on any ‘Learn more’ links on landing pages will open a pop-up window with helpful tips and information

Home Prescriptions w Benefits w Account w Help w & English w Log Out

L Avoid Paying More
Renew your pharmacy options to aveid paying more WElCO me tU

Express Scripts

Explore the dashboard by clicking on the
panels to see your available prescriptions,

MY Med |Cat| ons most recent orders, or to make a payment.

Order refills and manage prescriptions

Get your prescription delivered
R . Hawe a new prescription or
looking to refill an old one?

| Request an Rx

Active Orders

Ouick links

@ Eags

Make a Payment =1 Contactus
Your balance: $0.00

Check Coverage

Search by medication

& How to Get Started with Home Delivery >
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Home Prescriptions w» Benefits » Account v Help w

@ Recent fill

$216.80

(828) 274-

Pisgah Forest NC 28768-7712

@ English w

Skip f
Prescription10f 3 ip for now

Pay $213.13 less a month

You have 0 courtesy fills left for this medication. Learn more

We recommend switching to:

04/01/2024
Eliguis 5 mg @ 3-month supply
1-month supply | 60 tablets & Maintenance pharmacy ®
& Wal-Mart
400 Forest Gate Ctr This recommendation helps you pay $213.13 less on
O your next fill.

& Tiara Masak (1956)
iara Masak (1956} Select a Pharmacy
& Dr. John Rhyner

6000

Log Out

Home Prescriptions w

< Back

Prescription Details
Medication

Eliquis

Day's Supply

J-month supply

Prices may change based on you

Want to know more about home

Mot sure about paying for three

Benefits w  Account w Help +

Showing 3 of 3 pharmacies for Tiara Masak [1956) near 58102

& English w Log Out

Express Scripts Pharmacy $11.00
@ Home Delivery Lowest cost

Cvs 511.00
O 1321191h Ave N, Fargo, ND 58102-1821 Lowest cost

CVS 511.00
© 2455 13th ave 5. Fargo, ND 53103-3745 Lowest cost

Confirm Pharmacy

r plan or the date we fill your prescription.

delivery?  Learn more

months at a time? Learn about monthly payments
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Home Prescriptions Benefits w  Account w Help w & English w

Skip for mow
Prescription 2 of 3 P

Pay $183.49 less a month

You have 0 courtesy fills left for this medication. Learn more

@ Recent fil

| ki .
03/18/2024 we recormmend switching to:
Alphagan P 0.1% T 3-month supply
T-monith supply | 1drops % brimonidine tartrate (generic equivalent for Alphagan P)
& CVS
I Asheville Hwy This recommendation helps you pay $183.49 less on
Brevard NC 28712-4447 . your next fill.
318716
& Tiara Masak (1956)

(828) 884-7320

Home Prescriptions w Benefits w  Account - Help w & English w Log Out

< Back

Showing 3 of 3 pharmacies for Tiara Masak [1956) near 58102

Prescription Details

i 11.00
Medication Express Scripts Pharmacy $
Home Delivery Lowest cost
brimonidine tartrate ... FY |
Alphagan P (brand) Vs 51100

B2117th Ave N, Fargo, ND 58102-1821

Lowest cost
brimonidine tartrate (generic equivalent for Alphagan P)
CVS #04165 $11.00
@ 371 Asheville Hwy, Brevard, NC 28712-4647 Current Lowest cost

Confirm Pharmacy

Prices may change based on your plan or the date we fill your prescription.

Want to know more about home delivery?  Learn more

Mot sure about paying for three months at a time? Learn about monthly payments
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Home Prescriptions w Benefits w

(R Recent fil

03/22/2024

latanoprost 0.005 %
1-menth supply | 1drops

G

& CVS
371 Asheville Hwy
Breward NC 28712-4447
5529

2 Tiara Masak (19568)
& DOr. John Johnson
[(B28) 884-7320

Account w Help w

Prescription 30f 3

Pay less a month

You have 0 courtesy fills left for this medication. Learn more

We recommend switching to:

T 3-month supply

Skip for mow

This recommendation helps you pay less on your next

fill.

& English Log Out

Home: Prescriptions w Benefits w
< Back

Prescription Details
Medication

latanoprost
Day's Supply
S-month supply

Account w Help «

Showing 3 of 3 pharmacies for Tiara Masak (1956) near 58102

& English w Log Out

Express Scripts Pharmacy s1.00
Home Delivery Lowest cost
CVs 511.00
© 132119th ave N, Fargo, ND 58102-1821 A——
CVS #04165 511.00
® 1 sshevite Huy, Brevard, e 28712-2647 P ar—

Confirm Pharmacy

Prices may change based on your plan or the date we fill your prescription.

Want to know more about home delivery?  Learn more

Not sure about paying for three months at a time? Learn about monthly payrents
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Home: Prescriptions w Benefits w» Account w Help w & English w Log Out

Confirm Doctor Information

Please review your doctor's name and address to make sure they are correct. We'll use
this information to confirm your prescription changes with your doctor.

Eliquis 5 mg - Tiara Masak [1956)
Dr. John Rhyner

5\Vanderbilt Park Dr, Asheville, NC
Update doctor

brimenidine tartrate 0.1 % - Tiara Masak (1256)
Dr. John Johnson

188 Medical Park Dr Ste C, Brevard, NC
Update doctor

latanoprost 0.005 % - Tiara Masak [1956)
Dr. John Johnson
188 Medical Park Dr Ste C, Brevard, NC

Update doctor
Review Selections
Home Prescriptions w Benefits »  Account w Help w & English Log Out

Your Prescription Selections

Save and print this form
Take this form to your pharmacy or doctor. This form is valid at any in-network pharmacy. Next Steps

1. Sawe and print this form for your
records. This form will be

CVS £04185 brimonidine tartrate 0.1 % drops ) _
- o unavailable after you leave this
371 Asheville Hwy 0 3-month supply o Tiara Masak page.
Brevard NC 28712-4647 & Or. Johnson Date of Birth: 09/01,/1956 } ]
(828) 8B4-7320 2. Bring the form and your insurance
(628) 883-3132 : card to your pharmacy or doctor.

I:tanoprost 0.005 % drops o 3. Tellyour pharmacist or doctor that
< 3-month supply o Tiara Masak you want to order a 3-maonth supply
& Dr. Johnsen Date of Birth: 09/01/1956 of your medication.

(828) BB4-T320

Save and Print

Member ID #: 12125118949
™ Go to Checkout
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BENEFITS OVERVIEW

You can see the details of your drug benefit coverage in the Benefits Overview section. To get to this page, follow
these steps:

e Click on Benefits in the top colored bar.
e Click on Benefits Overview in the drop-down menu under Benefits.

On the Benefits Overview page, you can find simple summaries of your Deductible, Copay/Coinsurance, and
Out-of-Pocket information.

Ly

Home Prescriptions ~ Health Solutions Account~ Help ~ & English v LogOut

Benefits Overview

Benefit Overv g

Explanation of Benefits
Get a better understanding palth plan work together to pay for your medication.

Deductible Copay/Coinsurance Out-of-pocket

$ Copayment, or copay, is the The money you pay out of

amount you pay out-of- your own pocket for your

pocket each time you fill & medication before your plan
N prescription covers the rest of the cost
The total amount you must

pay before your plan starts

paying for part of your

< Taw taile View '
prescription costs View Details | View Details

Deductible
f Benefit Period - One Year
Individual oa Family
In-Network In-Network
Home Delivery / Retad $XXX $XXX

Madical Claims included

Find additional information on pricing and coverage
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CLAIMS HISTORY

Our Claims History area can show you a list of all your current and past claim data. It also provides cost information

for your prescriptions. You can also download a record of your prescription spending in one convenient spot.

To see a list of your claims history, follow these steps:

e Click on Prescriptions in the top colored bar.
e Click on Claims History in the drop-down menu under Prescriptions.

e To see more information about your claim or claim status, click on the View Details button to the right in the

claim row.

Prescriptions a

My Medications
P [©S Order History
Claims History

aims History

Price a Medication

C© AvtomaticRefils  Claims History is ready
- Find a Pharmacy

Pharmacy Options
Pharmacy Alerts

Prior Authorizations

B W

@ English v LogOut

me is here, we've got you covered. Your 2023 prescription spending is in one convenient Download

S22 to download, whether you picked up your medication at a pharmacy or had it delivered

CVBS XOXXXX00000

What's not included in your cost:

« Claims that are stil DeINg processed or adjusted
* Non-prescription items

= Additional service fees

* Shipping

For more information about other healthcare claims, please contact your medical provider

Additional info required to process

Date r: Requestan Rx s v Member: John Smith &, @
1 $344 .58 S$11.20
Total claims Total cost Total you paid
Medication Status Service Date Total Cost You Paid
Creon Caps 3,000U
) 02/01/2024 $344.58 $11.20

Click on “View Details” to

see more information
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FIND A PHARMACY

We’ve made it easy for you to find a pharmacy in your network. To find a pharmacy, follow these steps:

e Click on Prescriptions in the top colored bar.
e Click on Find a Pharmacy in the drop-down menu under Prescriptions.

Once you are on the Find a Pharmacy page, enter your ZIP code and press the Enter key to see the in-network
pharmacies nearest to you.

EXPRESS SCRIPTS \'9

HEIN LR Benefitse  Accountw @ English v+ LogOut

F - My Medications W
Order History 1a Cy u'
Seay Claims History 7P Code

Medicati

Pricea V
: or 46213
S Automatic Refills Fiters
Find a Pharmacy

Use Pharmacy Options

Pharmacy Alerts
Prior Authorizations
RequestanRx

Start by your search by entering a location. oy noari

GARDTA 1

NERAASKA

seaos o United States
> : ColarADo KANSAZ s

R uu,v.g“- .

Angeles . ona,
San Disgo

INEW NEXOCO
—
\ 5 S
San‘Antonicd o =

Fajesers shzrizits | Mep date SIT34 Gesge, NES TS
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After entering your ZIP code and pressing the Enter key, you will see a list of network pharmacies near you. Click on
your preferred pharmacy to find contact information and more details.

Last updated: 06/13/24 CRP1223508
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To fine-tune your search, click on Filters to narrow down your results by pharmacy name, medication days’ supply,
available services, and recommended pharmacies.

Filters

Filter by pharmacy name

Q, Enter pharmacy name

D Show only recommended pharmacies @
Filter by supply

D 90-day supply

D 30-day supply

Filter by services

O Delivery svadabie @

D 24-hour service

D Open 7 days a week

D Emergency Prescription Service
D Vacones

(] Muttiingual phaemaciats

([ compounding pharmacy

™ - . -

Last updated: 06/13/24 CRP1223508
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PHARMACY OPTIONS

Some members, based on their benefit, may be able to save money by having medication delivered by mail. To learn
more, visit our Pharmacy Options page.

Find the Pharmacy Options page by following these steps:

e Click on Prescriptions in the top colored bar.
e Click on Pharmacy Options in the drop-down menu under Prescriptions.

er

Prescriptions ~ Health Solutions Account -~ Help ~ & English + LogOut

Refill Prescriptions

Order History John, you could save up
Claims & Balances <
i to $XXX.XX per year with
s delivery from the Express
Find a Pharmacy

Pharmacy Options Scripts Pharmacy*

Prior Authorizations
Learn more about delivery

Choose the medicine you want us to deliver in up to a 3-month supply.!

- Collapse all (7 medicines) | Switch all to delivery

- John (5 medicines)

Rx Number: X000 Current Retadl Pharmacy Express Scripts Pharmacy Choose Express Scripts
Pharmacy for Delivery

Tamsulosin Hcl

IR $4.40/28 days $1.50/28 days Save $13.33/25 days

0.4 mg Tablet

pI MOORHXKIKK Rx price: $4.40 Rx price: $70.00

harmacy. XXX XXX A = o0 | -mos 51 !
s A Supply: 28 days Supply: 90 days - $70.00 3-month supply

Pharmacy -

. Quantity: 30 Quantity: 30

Dr, Jane Smith . SO ct ol &t "

3 2 Cost after courtesy fills: $5.50 o Standard shipping

Courtesy Fills Remaining: 1 @ at no extra cost

* Extended Pay

Erogram information

INFORMATION LISTED ABOVE TO BE USED AS EXAMPLE ONLY.
Three-month supply not available for all products in all states.

Last updated: 06/13/24 CRP1223508
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PRICE A MEDICATION

To search for a medication’s price, follow these steps:

e Click on Prescriptions in the top colored bar.

e Click on Price a Medication in the drop-down menu under Prescriptions.

e Type the name of the medication into the Medicine Name field.

e Using the Medicine For menu, select the person on your plan who will be receiving the medication.
e Enteryour ZIP code in the ZIP code field.

e Click Get Prices to see the pricing information for the medication you searched.

() Express ScRipTS 3

HEECG BGOSR Benefits +  Health Solutions  Account »  Help ~ & English v LogOut

Refill Prescriptions

Order History Price a Medication

Claims & Balances

rch for the lowest prices available for your medicine

Medicine Name

Q Example: Lipitor 20 Mg Tablet

Medicine for Zip code

John Smith (11/M/A9n) - Get Prices

Medicine prices that work for you

Find medicine covered Compare current prices See pricing for short and
by your plan at local pharmacies longer-term supplies

Last updated: 06/13/24 CRP1223508
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Each medication that you search for will have a details page. The details page lists pricing, coverage status, and

pharmacy contact information.

>

‘E‘«Expnsss SCRIPTS®

)i

Home Prescriptions + Benefits + Health Solutions Account~ Help ~ & English v LogOut

Start 2 new search
Medicine for John Smith (11/11/1811)
Lipitor
This drug is a specialty medication
Brand drug name for Atorvastatin Calcium
Alternate drug options | Drug details
Tier 2 : Preferred brand-name drugs What are tiers? Brand
Dosage information
Medicine form Medicine strength | take or use Frequency of use z ¢
Pricing results for Lipitor 20 Mg Tablet
Showing 11 of 24 pharmacies for 07601
Pharmacy Coverage 1-month 3-month
@' | Coverage rules apply $4.60 $13.63
Prior Authorization Required Prico dotails Price dotails
. Step Therapy Required
ABC Regional Cancer Dy supply mitations
Care Limited Fills
123 4th Avenue
Somerset, NJ 08873-5002
(555) 444-3333
R& © notCovered $225 $12.62
Price detalls Price details
Main Street Pharmacy
555 Main Street
Somerset, NJ 08873-5002
(555) 666-7777
Three-month supply not available for all products in all states.
Last updated: 06/13/24 CRP1223508
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CHECK COVERAGE

Easily verify your coverage details for medications to ensure clarity and confidence in your medication and pharmacy
decisions by clicking on Check Coverage in the Prescriptions drop-down menu.

dizdeauls e Benefits»  Health Solutions

My Medications
Order History

Claims History
A k

Claims Reimbursement . .
specialty medications

Find a Pharmacy

On the landing page, start typing the name of your desired medication and select the appropriate one based on the
predictive search feature.

@) EXPRESS SCRIPTS®
e d

Home Prescriptionsv  Benefits¥v  Health Solutions Accountv Helpv

Check coverage

Find coverage information and compare prices between pharmacies. You can also

search by condition to find the treatment option that works best for you.

Medication ~ | Q simv]

SIMVASTATIN 10 MG TABLET
Member Name SIMVASTATIN 20 MG TABLET
SIMVASTATIN 40 MG TABLET
SIMVASTATIN 5 MG TABLET
SIMVASTATIN G TABLET

Last updated: 06/13/24 CRP1223508
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CHECK COVERAGE (CONTINUED)

Choose different medication forms, strengths, or alternatives if they are available. You can also get more information

on the medication by clicking “Learn more.”

G

B exeress scripts: | Expross Scripts Pharmacy

Compare prices and coveraga for this medication Covared Altematives

O ston s iy your chare

Choose the medication form and strength

P— —
20mg o st
Covered wi limatons

vacs 3 cmon o conema St

You can view all pharmacy options, pricing, and coverage. To narrow down your results, you can filter between
pharmacy categories, sort by distance or price, and search for specific pharmacies by keyword. By clicking on “Price
details,” you can then see estimates of the medication cost, what the plan pays, and what you pay.

'3 EXPRESS SCRIPTS® ‘ Express Scripts Pharmacy =1

Home  Prescriptions~  Benefits~  Account~  Help v

Pricing results fi opril 20 mg tablet
Filters: Sort
Pharmacy Coverage 30 day supply 80 day supply
= h Cvs Caremark @ cowiea $000

@ Racorrmanded Pharmacy

Secure delive

(800y23-234
= I Express Scripts Pharmacy @ cowerca $000
Secure dslivery Lo your doce Not avallabi Price detal
(800) 23034
@ courea $000
Centroled mecication M RS
@ cowra $000
Not availsble Price detsle

Contruled mecication

Last updated: 06/13/24 CRP1223508
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NEW PRESCRIPTIONS

To start a new prescription or refill an old one through our home delivery pharmacy, you can use the Request an Rx
button on the home page of the Member Portal. Please consult with your doctor before starting this request.

E EXPRESS SCRIPTS' Y&

Home Prescriptions + Benefits ~ Health Solutions Account - Help ~ & English v LogOut
Welcome to
My Medications Express Scripts

er refilis ar ana SC 5 o
ORer Tlie Mg Tankos DIt Explore the dashboard by clicking on the

panels to see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered

Active Orders : + ,
@ Action Required Click on EI Have a new prescription or

" looking to refill an old one?
Request an

Rx" to begin [ Request an Rx ]
a new —
Make a Payment request. Quick links

Your balance; $XX.XX 2 Benefit notifications K

£3) Contactus

[2] userguide

% How to Get Started with Home Delivery >

Last updated: 06/13/24 CRP1223508
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To start a new request, follow these steps:
1.
2.
3.
4.

:Ea EXPRESS SCRIPTS v

Type in the medication you are requesting,

Choose the person on your plan who will be taking the medication.
Let us know if you have talked to a doctor about this request.

Click the Start Prescription Request button at the bottom of the page.

Home Prescriptions ~ Benefits + Health Solutions Account ~ Help ~ & English v LogOut

Reqguest to have an Rx delivered by

Express Scriptse Pharmacy y N

Expross Scripts
Whether starting a new prescription or refilling an old one, it's easy to get medication pRormSCY .
with home delivery. Please consult with a doctor before starting this request.
P Mae tae
What medication would you like delivered? R(
’ Q, Lipitor 20 mg tablet
Who is this medication for?
How does this work?
‘ John Smith {1811) . o You'll request to have the medication
> delivered
If you don’t see a member you are looking for, please contact us :
Y - ! e o We'll contact the doctor to confirm a
Have you talked to a doctor about this medication? prescription
o Yes e Our pharmacists fill the prescription
- and ship it to you
() No, 1 will talk to my doctor PR
Leam more about our PRAMMACY

() No. but I'd like to connect with a doctor through MDLIVE

© Login or create an account on MDLIVE to schedule an appointment. With
MDLIVE, you can request to have your prescrption delivered by Express
Scripts Pharmacy or sent to a pharmacy near you

Start Prescription Request

Last updated: 06/13/24 CRP1223508
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REFILL A PRESCRIPTION

To begin a refill request, click the My Medications link near the top of the Member Portal Home page.

() EXPRESS SCRIPTS' o

Home Prescriptions + Benefits - Health Solutions Account~ Help ~ & English + Log Out

Click on Welcome to

My Medications Express Scripts

Order refills and manage prescriptions

"My Medications" to
. . Explore the dashboard by clicking on the
beg' na refl I I req u eSt- panels to see your available prescriptions,

most recent orders. or to make a payment.

Get your prescription delivered

Active Orders +
o Action Required E| Have a new prescription or
looking to refill an old one?
[ Request an Rx ]
Quick links

Make a Payment

Last updated: 06/13/24 CRP1223508
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On the My Medications page, you will find a list of your prescriptions. Next to each medication on file, you will have
the option to order a refill as well as to sign up for auto-refills for eligible medications filled through Express Scripts®
Pharmacy. You can also archive medications that you no longer need to view.

VE; EXPRESS SCRIPTS

Home  Prescriptions» Beneftse Accounte Heipe

My Medications

Enter medication name or Rx number Filter by member

| & exuptor | E -

Categories: (A:% mmlcaban';) ( Refilis aval a:'c) ( ;".‘IEI"'I'-'.":t:) ( Automatic refills ) (Ar:h;c’: )

2 medications Sort by Relevance -

Add to Cart

Creon 3 Caps 70's B 1refilleft
20001 o .
. C) b it Add to Cart
g E3tP Express Scripts Pharmacy
Prescniption getails
Recent order: Shipped Shipped on Feb 01, 2024 Visit Order Details for more information
Nadolol Tabs No refils left
20mg 2 John Smith

E3xtP Express Scripts Pharmacy

Prascnption details

Archive Medication

Recent order: Placed Visit Order Details for more information

Archived Medications (0)

Have a new prescription or want to transfer one from another pharmacy?

- Request an Rx

Last updated: 06/13/24 CRP1223508
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AUTOMATIC REFILLS

To set up your medications to be refilled automatically without any further action by you, begin by following these
steps:

e Click on Prescriptions in the top colored bar.

e Click on Automatic Refills in the drop-down menu under Prescriptions.

e Click on the Start Automatic Refills button next to the medication you want to refill.
e Your Automatic Refill settings can be changed at any time.

Ef5) ExpRESS SCRIPTS I

Prescriptions ~ Health Solutions Account~ Help ~ @& English v Log Out

Refill Prescriptions
Show: R
Order History John (11/11/1911)

Automaf

Claims & Balances
John (11/ Price a Medication
Automatic Refills
Startau Find a Pharmacy

Choose wh Pharmacy Options to get at home.

Ly

Home Prescriptions ~ Benefits + Health Solutions Account~ Help ~ @ English v Log Out

Show:
ﬂ John (11/11/1911) « ]

Automatic Refills

John (11/11/1811)

Start automatic refills now

Choose which medicine(s) you want to get at home.

Montelukast 10mg
Rx# XX Start Automatic Refills

Oty 90/90 day supply
Prescriber: Jane Smah

Last order date JOUXXNOIXX

Eligible to order today 2 refills remaining

Automatic refills will be offered if permitted.
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ORDER HISTORY

The Member Portal makes seeing your past orders easy! To find a searchable list of your full order history, follow

these simple steps:

e Click on Prescriptions in the top colored bar.
e Click on Order History in the drop-down menu under Prescriptions.

HEECINOOU PR Benefits +  Health Solutions  Account ~

Refill Prescriptions

Order

Claims & Balances

Price a Medication

Search by Rx Automatic Refills Member Order Placed

e

& English + LogOut

Status

‘ Q Find a Pharmacy All v ] | Last 6 months

Al

Pharmacy Options

Prior Authorizations
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If you need help narrowing down your search, there are several filters along the top of the Order History page. You can
use these filters to help you find the order you are looking for.

E EXPRESS SCRIPTS

Home Prescriptions + Benefits ~

Order History

Search by Rx name or Rx # Member

Health Solutions Account -

Order Placed

Help ~

s

& English v LogOut

Status

v Last 6 months

All

Use these filters to search by Rx, Member, Date or Order Status.

May 4, 2023
@ Scheduled

Discobonine Tabs
100 mg | 1aty | 80-day supply

&' Automatic Refill
Rx# XXXXXXXXXX Prescoption details
Prescniber: Jane Smith

Scheduled

Atenolol Tabs
150 mg | 1qty | 90-day supply
2 Automatic Refill

Rxs XXXXXXXXXX Prescription details
Prescnber: Jane Smith

Chris
New Fill

Chris
New Fill

Manage Order —>

Cost available when order ships

(Est.cost)

Cost available when order ships

(Est. cost)
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ID CARD

You can access your ID card digitally from express-scripts.com. Having a prescription ID card on hand has never been

easier.
¢ On the website, you can view both sides of the ID card, download it, and print it to have it right within reach
the next time you go to the pharmacy.
e Onthe app, you can add your ID card to your Apple Wallet or Google Wallet and show it at the pharmacy.
You can also call our Contact Center to request your ID card.

"ﬂ EXPRESS SCRIPTS ‘ Express Scripts Pharmacy hw
—-—

Home Prescriptions + Benefits « Help ~ Log Out

Profike - .
Prescription ID Card
Paya Bl
Payment ang nvoice History @ RPRLSE SCHITS Your digital ID card works just iika a prysical card. Use itat the
pharmacy of it you nead to contact us about your plan

Payrnent Methods Prescription ID Card

RxBIN  QOSE5S lswued 01012023
Prescription ID Card RAPCH AG Get ID Card

RXGrp  DEFAULT

Manage Famiy Access Inmuer  RISHIMED
d meey
B CWKODOK0OZ

Commurication Preterencas Neme 00 JOHN G BAMPLE

Add & Caragiver

Messages
[BSl} Card Details

Hoalth Questonare
RxBIN QCEsse lssuer 2151014608 80840
RxPCN A4 ] CWKOOO100002
RXGrp DEFAULT Cardholder 00 JOHN Q SAMPLE
*Plense note that you my have mukipke I cards, View yeur cards to see all cards avaiable to you
. Covered Dependents
Joan Smith Sample o James Sample 02
Jennifer Sample 03 Jacob Sample 04
Janice Sample 085 Jasper Sample 08
Janet Sample o/ Jed Sample o8
. Contact Us
Customer Sarvice (800) 417 1961 TOD (800) 769 089
Accredo Speciality (800) 417-1961 Pharmacist Use Only (800) 82241555
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COMMUNICATION PREFERENCES

Communication Preferences allows you to choose how you want to be communicated to. To select your preferences,

follow these simple steps:

e Click on Account in the top colored bar.
e Click on Communication Preferences in the drop-down menu under Account.

Account w

Pros

Two-step Verifcston

Com Preferences

Heanth Profle
Payab
= Payment and Invoice Hatory
ontact

T Payment Methods

Emall addr Addresies Phone number for voice calls Phone number for texts

207) 145-4789

Mansge Famiy Accedt

o Prescription & crder status
o S:ings opgortunities

« Benefit plan, coverage & safety alerts

We do our best to honor your communication preference. Occasionaily, we may need to send messages that are not
valaiie 100 your prefecTed communication method *

Aj ) Ema

() Phaoe Call

() Text XX

a2 Privacy and Permissions
Would you like 1o see perzonal information such 3 full mecication rames, patent names, grescrption numbers, and
ShippIng addresses In the communications we send you?
‘_;I Yes. show my information in both emads and texts
() You. showmy information in emaits only
() You show sy infarmation in texts only

(®) No.gon’t show my information

D0 you want us 1o NI new Crescnptvns when we receive them of get your confrmation frst? Piease note: Waiting for
confrmation may cause shoong Celyys

(@) F#! new prescrighons when they re submitted by me or my doster
() Ask me b5 confirm ondy new prescriptions webnvtted by my docter

() Ask tr b2 confirm new crvacriotions submitted by me o o dector.

You can also choose how you would like to receive documents associated with your prescription plan and

medications.
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Documents

Literature pack (Litpack) - This will be sent with yvour medication and includes but is not limited to inveices, payment
and refill slips. new prescriptions fax forms, and medication guides.

O Receive by email
O Receive by mail

Annual Notice of Change (ANOC) - Your AN0C packet identifies changes to your benefit plan from one year to the
next.

@ Receive by email
O Receive by mail

Coverage Review - Also called pricr authorization, this is how your health plan decides if your medication will be
covered. We'll notify you if a coverage review is needed and update you when it's complete.

O Receive by email

@ Receive by mail

*In some cases, communications may be sent to vou for safety or legal reasons, or on behalf of your plan sponsar. If

you choose to no longer receive email notices about your benefit. you may still receive emails about any prescription
orders currently in progress. Please review our Terms of Use and Privacy Practices for additional information on our

communication practices and the use of your individual communication preferences.

Save Changes
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FORMS

To reach us by mail about getting started with home delivery or to request reimbursement on a claim, visit our

Forms page. Follow these steps:

e Click on Benefits in the top colored bar.
e Click on Forms in the drop-down menu under Benefits.

-

LRI <l Health Solutions Account~ Help -~ & English v Log Out

Benefits Overview

FOFmS Explanation of Benefils

Prnnt and compiete the Home Deivery Order Form (PDF] . Maul it to the adorass found on the form

Can't panty Maguest 3 Home Delivery Urcer FOrmm Dy mad.

To regueast a naw prescription from your cocior
Prntthe Mal Drger Fax Foem {PDF] and have your doctor complete it Than fax it 10 us 3t the number

found on the form

Fiease note The fastest way to get your new peascnphan 1s to ask your doctor ta submat it electrorscally

|e-Prescribe

Request reimbursement:

Submit a claim if you paid full price for medicine at a pharmacy becsuce
» The pharmacy di2 not accept your member IC card by mastake.

* You haventyet receveqa your member ID card

¥You Nad to Duy ma0iCing at 3 pharmacy OUTSiOe your pharmacy natwark

For exampie, you needed %o Sl 3 new prescription while you were on a tnip

Start a Claim

Can't submit your claim online?

You can downiuad and print the Brescoption Drug Bsimbuarsement Form (IPCE1 and mall 1t Lo the dddrass

found on the farm

You can also reguast 3 plank claim form to be maded 1o you
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