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Complete the form

Check Urgent box 
if a 3 Day 

turnaround is 
needed

Complete the 
“Beneficiary 
Information” 

Section

ASSISTED REPRODUCTIVE TECHNOLOGY (ART)  FORM
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Choose your location for completion guidance

Complete the ART PA Form “Parts” based on Location Information

ASSISTED REPRODUCTIVE TECHNOLOGY (ART)  FORM
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Complete Part A – MCSC or Non-GME MTF Location
ASSISTED REPRODUCTIVE TECHNOLOGY (ART)  FORM
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Fill out corresponding parts based on location

Requestor 
Information

Check your 
appropriate 
GME MTF

ASSISTED REPRODUCTIVE TECHNOLOGY (ART)  FORM



© 2025 Express Scripts. All Rights Reserved. 6

3/16/2025 3/16/2026
Don’t Forget the 

Dates!

EXAMPLES in RED : 
Menopur 

Gonal-F 900

75IU 

900/1.5 ml pen

12345-678-910

12345-678-910

Menopur-Inject 75IU QD, increase or decrease as directed 

Gonal-F Inject 150 IU QD, increase or decrease as directed. 

Fill out medication details
ASSISTED REPRODUCTIVE TECHNOLOGY (ART)  FORM
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Denied

Pending 
Status 

CRD TEAM   
Manually 

Reviews Forms 
(3-5 Days) 

Approved

EXPRESS SCRIPTS MTF PROVIDER PORTAL (MPP)  PROCESS FLOW  

Upload PA/MN 
Forms in Portal

www.esrx.com/mpp

Cancelled If forms are 
complete – CRD 

reviews

If forms are missing 
information – CRD emails 

the MTF Requestor
(Use Requestors email 

on the ART FORM)
Emails sent with in 3 days of 

review – typically with in 24 hours

Provider should 
use “Attach 
Documents” 

with corrected 
PA/MN forms

If docs are not  
received/completed 
with in 10 days of 
CRD review/email 
sent to Provider – 

Status is changed to 
Cancelled

ART FORM 
decision letters may 

take up to 24 hours to 
appear

CONUS PROVIDERS: Use ONLY for Benes with ART Forms, OHI, Direct Care and Closed PAs through Surescripts 

MTF staff will fill out the ART Forms and save 
as a PDF with the title:  

“DOD ART Form - patientname – MTF” 
Example: 

DODARTForm – JaneDoe – WRNMMC 

ART Form - PA Process for MTFs
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EXPRESS SCRIPTS MTF PROVIDER PORTAL (MPP)
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Once Registered in the 
MTF Provider Portal 

• Start New Request 
• Check Authorization Status  

Tip: Requests will stay in Pending Status until 
review is complete 

• Coverage Review will process with in 
3-5 days

• Coverage Review Team will email the 
Requestor on the ART Form submission 
if it is MISSING CRITICAL 
INFORMATION 

Cases missing information – provider should upload missing information 
into the same request.
(*If not received in 10 days - Status will be updated to Cancelled and a New 
Request should be submitted.) 

Upload ART Form
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EXPRESS SCRIPTS MTF PROVIDER PORTAL (MPP)

Upload Authorization and Medical Necessity Forms
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Tip: Each Patient you will submit their 
ART Form here 

Patient Name

Drug Name Enter: 
ART Form 
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EXPRESS SCRIPTS MTF PROVIDER PORTAL (MPP)

Upload Authorization and Medical Necessity Forms
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Tip: Confirm the PA/and or 
MN request has been sent 
and your documents attached

Upload Missing Documentation Here
When notified by email from Coverage Review
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EXPRESS SCRIPTS SUPPORT FOR PROVIDERS & STAFF 
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DoD MTF Account Team

Coverage Review 
+ PH: 866.684.4488 Available 24/7
+ Prior Authorization Status
+ Start a New PA

MTF Provider Portal Support

+ ExpressScripts-MTFPharmacyTeam@express-scripts.com
+ Email if you have questions on an ART Form submission that has taken over 5 days for decisioning
+ Please include in your email: 

• The MTF number assigned once you submit the PA 
• The patient DoD ID (ONLY – no additional PHI or PII ) 
• Date patient needs to start treatment

+ PH: 800.432.2295 Available 24/7
+ MTFProviderPortal@express-scripts.com
+ Log on Support for MTF Providers or Trusted Agents 

Contact

mailto:MTFProviderPortal@express-scripts.com
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Appendix 
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TRICARE Operations Manual (TOM) Policy Guidelines For ART 
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2.5.2.10.1.1 ART services, including sperm retrieval, oocyte retrieval, IVF, intrauterine insemination (IUI), and 
blastocyst implantation, as well as cryopreservation and storage of oocytes, sperm, and embryos, are available 
for seriously or severely ill or injured Service members (Category II or III) to assist in reducing the disabling 
effects of the Service member’s qualifying condition.

2.5.2.10.1.2 The policy applies to all Service members, regardless of gender or marital status, who sustained a 
serious or severe illness or injury (Category II or III) while on active duty that led to the inability of those 
members to procreate without the use of ART; hereafter, these Service members are referred to as a “qualifying 
Service member”. This includes, but is not limited to, those suffering neurological, physiological, and/or 
anatomical injuries, and those who will, or have, undergone gonadotoxic therapy likely to impact fertility.

2.5.2.10.1.3 Qualifying Service members must be on a period of active duty greater than 30 days and 
scheduled to remain on active duty for the duration of the covered ART process.

2.5.2.10.1.4 The use of the SHCP is authorized as this extended benefit is offered based on the condition of 
the qualifying Service member and provided exclusively for the benefit of that Service member.

2.5.2.10.1.4.1 This benefit is provided through the authorization of the expenditure of SHCP funds for delivery 
of the needed services in either MTFs that offer ART or in private sector care. For qualifying Service members, 
the TOP contractor shall follow existing processes regarding where care is received for authorized ART 
services.
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TOM Policy Guidelines For ART Cont.
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2.5.2.10.1.4.2 Although private sector care is available for this benefit, the use of MTFs that offer ART services 
shall be encouraged, with qualifying Service members given priority for care at MTFs if there is a waiting list.

2.5.2.10.1.4.2.4 When a network provider is not available, the benefits provided under this policy may be 
provided by any TRICARE-authorized provider, including those authorized pursuant to 32 CFR 199.6(e). See 
also Chapter 8, Section 5.

2.5.2.10.1.6 Benefits may be authorized for the qualifying Service member’s TRICARE-enrolled lawful spouse, 
TRICARE-enrolled unmarried partner, or TRICARE-enrolled third-party gestational carrier (collectively, hereafter 
“TRICARE-enrolled designee(s)”), as applicable, under this policy so long as those services are for the benefit of 
the qualifying Service member. A gestational carrier is defined by the ASRM as a person who carries a 
pregnancy resulting from the transfer of a preimplantation embryo created by one or more genetic parents or 
gamete donors. The medical care for a TRICARE-enrolled designee serving as a gestational carrier is covered, 
but compensation beyond the provision of medical care is not permitted.

2.5.2.10.1.7 This policy does not authorize provision of any additional care to TRICARE-enrolled designees with 
conditions impacting their own fertility that is not otherwise covered under the TRICARE Basic (i.e., medical) 
benefit.

2.5.2.10.7 Exclusions (2.5.2.10.7.1-2.5.2.10.7.7)

https://manuals.health.mil/pages/DisplayManualHtmlFile/2024-12-23/AsOf/fr16/c6.html#FM1049244
https://manuals.health.mil/pages/DisplayManualHtmlFile/2024-12-23/AsOf/TO15/c8s5.html#FM78616
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